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Harding University 
BFAM 330-Online/hybrid (3 hrs) 

Christian Teaching 
May 13 - June 21, 2019 

Face-to-Face: May 28 - June 1 
 

Instructor Information 
Name: Jerry Bowling, Ph.D. 
Department: Center for Distance Education in Bible and Ministry 
E-mail: drbhardinghomework@gmail.com 
Phone: 501-279-4646 
Office location: Mc 248 
Office hours: contact by email or phone.  
 
Preferred method of contact: I welcome you to call me or to come to my office for a 
one-on-one visit if you are in town. It’s always good to schedule an appointment ahead of time 
if you do. You may expect a response from me within 48 hours on any work day. 
 

Welcome to BFAM 330. My name is Jerry Bowling. I am looking 
forward to our learning during this course. Review the schedule below 
and/or on Canvas. The modules are designed to spread the course 
materials over the duration of the course—face-to-face and online. It 
is always a good idea to plan ahead and keep pace so that the course 
will not snowball on you. There is a schedule below and visible on the 
Canvas homepage. If there is a discrepancy between the two, go with 
the syllabus and let me know about the problem. 

 
 
(1) Monday 12:01 am is the beginning of the week, and Friday is the end. When an 

assignment is due at the end of a module, it is due on Friday at 11:59 pm--unless stated 
otherwise on the schedule. 
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(2) Some online assignments and postings are due before the face-to-face time (5/28-6/1). Also, 

some online assignments will be due after the face-to-face portion of the course. If you have 
any questions, please email me or call. My contact information is above. 

 
Harding University's Mission: 
Harding’s mission is to provide a quality education that will lead to an understanding and 
philosophy of life consistent with Christian ideals. 
 
University Level Student Learning Outcomes (ULOs) 
Harding University has ten student learning outcomes that are expectations of learning across the 
liberal arts curriculum. Click here to see the ULOs on Harding’s Assessment webpage. 
This class uses two ULOs as primary learning focal points which are assessed in view of the 
college level student learning outcomes as listed below (COBAM/SLOs): 
 

1. Bible Knowledge and Application: ULO1: Students will demonstrate understanding of 
biblical content and interpretation, and their applications in ethical decision-making. 

2. Creative Perspective: ULO6: Students will appreciate and produce work characterized 
by originality, imagination, or elegance in design or construction. 

 
College of Bible and Ministry Mission Statement 
The College of Bible and Ministry of Harding University seeks to lead all students to know, 
live, and share God’s Word and to understand, love, and serve God’s world through and 
beyond their chosen vocation.  
 
Catalog Course Description and Rationale 
This course addresses biblical, theological and philosophical foundations for Christian teaching. 
 
College of Bible and Ministry Level Student Learning Outcomes (COBAM/SLOs) 
The student learning outcomes for the College of Bible and Ministry are as follows: 
 
1. Students will demonstrate knowledge of the content and contexts of Scripture. 
2. Students will express appreciation for the values of Jesus as reflected in Christian 

Scripture. 
3. Students will demonstrate skills in sharing God's Word. 
4. Students will analyze major challenges facing a diverse world from a Christian 

perspective. 
5. Students will exhibit skills for holistic ministry which contribute to the mission of God’s 

Spirit in the world. 
6. Students will serve in ways that reflect Christian values and demonstrate skills for 

competent church ministry and/or for graduate study in related fields. 

https://www.harding.edu/provost/assessment


3 
 

 
 
 
Course Level Student Learning Outcomes (CLOs) 
By the end of this course, students will be able to… 
 
1. Students will review knowledge of the biblical, theological, philosophical and 

missional foundations for Christian teaching. (ULO1; COBAM/SLO 1) 
2. Students will demonstrate competency in the exegesis of a Bible passage. (ULO1;            

COBAM/SLO 1) 
3. Students will demonstrate specific skills for teaching the Bible. (ULO6; COBAM/SLO 3) 
4. Students will acquire knowledge of curriculum/formational leadership for organizing a 

church’s teaching ministry. (ULO6; COBAM/SLO 5) 
5. Students will acquire ways for deepening a capacity for living in the present that reflect               

whole-hearted learning in the way of Jesus. (ULO1; COBAM/SLO 2) 
 
Required Course Materials: 
 
1. Hendrix, John D. Nothing Never Happens: Experiential Learning and the Church.  Smyth & 

Helwys Publishing, 2014. ISBN  978-1573124218. $16.52. 
 
2. Newton, Gary. Heart-Deep Teaching: Engaging Students for Transformed Lives. B & H 

Academic. 2012. ISBN  978-0805447767. $14.99. (Note: Newton’s book is also available as 
an e-book. The page numbers & chapter headings differ, It may require more effort to find 
reading assignments in the e-book. Therefore, I recommend purchasing the paperback 
book).  

 
3. Nouwen, Henri. In the Name of Jesus: Reflections on Christian Leadership. Crossroad 

Publishing. 1989,  ISBN: 978-0824509156. $12.49. 
 
4. Additional Readings. The instructor will direct students to additional readings and/or videos 

or weblinks as required course readings. 
 
Students may purchase textbooks at the HU bookstore at the following link: 
http://hubookstore.harding.edu/SelectTermDept.aspx. Students should have access to online 
purchasing of course resources through Pipeline. The textbooks may be purchased through the 
Harding Bookstore or other vendors as long as they are the same as the books listed in this 
syllabus. Electronic books are permitted, and all required books are available in electronic 
format. 
 
Don't forget: It is the student’s responsibility to know, study, and be prepared to quiz and test 
over all books and online material.  

http://hubookstore.harding.edu/SelectTermDept.aspx
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Assessment  
Introduction = 2%    2 points  
Discussions – (2@4) = 8%   8 points 
Journals – (3@5) = 15% 15 points 
Experiential Lesson = 15% 15 points 
Teach Lesson = 10%  10 points 
Team problem Forum &  
Problem Presentation Solution = 20% 20 points   
2 Exams = 30% 30 points (15 points each) 
 
Assignments 
 
1. Post an introduction in Canvas (2 points) (CLOs 6) Tell us about yourself.  
 
2. Discussion Assignment: (2@4= total 8 points) (CLOs 1)  

a. The week begins on Monday at 12:01am through Friday at 11:59pm. 

1) Post an initial response to question(s) supplied by the instructor by Wednesday 
11:59pm of the discussion week (2 point). Student's must post initial an 
response before seeing replies submitted by other class participants. Late initial 
responses receive a .5 point deduction. 

2) Respond to at least 2 other posts from other class participants during each 
forum week (1 point each). 

3) It is not possible to complete a make-up once the discussion closes. 

b. Write your submissions professionally and thoughtfully. (I reserve the right reduce credit 
for posts that are filled with writing errors, do not reflect the goals of the course, or are 
too short to contribute toward the group learning process and/or do not elicit generative 
responses from others). 

3. Reflection Assignment: Journals (3@5 points=total 15 points) (CLOs 5)  
The design of the reflection assignment is to help you create a bridge between the course content 
& your personal convictions/concerns. When you complete the reflection and application 
assignments, use collegiate style writing. Best rules of grammar apply. This is a graded 
assignment.  

a. Each reflection paper should touch on the following items: 
1) Central thesis of the chapter(s). 

i. Journal #1 Nouwen Part 1 pp. 11-48 
ii. Journal #2 Nouwen Part 2 pp. 49-70 
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iii. Journal #3 Nouwen Part 3 pp.71-102 

2) How did this reading impact your philosophy of either teaching 
well, leading well or providing self-care well? 

3) What were two specific takeaways you will integrate into your current ministry 
situation as a result of reading the material? 

b. Journals are open for a 1-week period. Therefore, there are no late submissions. 
c. Length: 1-1.5 pages 
d. Upload completed journal into Canvas assignment link. 
e. Assignment Due Dates--See Canvas. 

 
4. Application Assignment: Experiential Lesson (15 points) (CLOs 1, 5) 
 
The design of the application assignment is to help you create a bridge between the readings and 
the world. This assignment encourages students to think of learning beyond the classroom 
context and consider how to use site visits, service learning, and other experiences to build 
spiritual literacy. 
 

a. Exegesis of a selected Bible passage (5 points) Due: Wednesday, May, 29, 10:00am 
1. Length: 2-3 pages. 
2. Use commentaries on Reserve in the Library to research passage. 

a. Black, Mark. Luke BS2595.3 B54 
b. Bock, Darrell. Luke BS2595.3 B58 Vol. 1 & 2 
c. Bock, Darrell. Luke NIV Application Commentary BS2595.3 B57 
d. Craddock, Fred. Luke BS2595.3 C73 
e. Nolland, John. Luke 1-9:20; 9:21-18:34 & 18-24 BS2595.3 N 65 vols. 1, 

2 & 3 
3. Upload to Canvas for Grading 

 
b. Develop an experiential lesson (10 points). Due: Thursday, May 30, 7pm 

1. Original and 40-minutes of instruction.  
2. Four-page written assignment. 

c. Best practices suggest that this paper should have an originality score generated by 
“Turnitin” of less than 20%. The following deductions are applied to exegesis and 
experiential lesson projects that are in excess of the aforementioned benchmark: above 
20%: 
i. above 20%: maximum score of 80  

ii. above 25%=-maximum score of 70 
iii. above 33%=assignment receives no credit. 

d. Upload to Canvas for Grading 
 

5. Application Assignment: Teaching (10 points) (CLOs 3, 5) 
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The design of the application assignment is to help you create a bridge between the readings and 
the world. This assignment encourages students to think of learning beyond the classroom 
context and consider how to use site visits, service learning, and other experiences to build 
religious literacy. 
 

a. In teams teach an experiential Bible lesson. 
b. Due: Module 12 & Module 13  
c. May 31st, 1pm 
d. (see schedule below) 

 
6. Application Assignment: Team Problem Forum & Problem Solution Presentation (15 

points) (CLOs 1, 3, 4, 5) 
 
The design of the application assignment is to help you create a bridge between the readings, the 
world and for leadership in the church. This assignment encourages students to think of learning 
beyond the classroom context and integrate insights into your faith, practice and mission. 
 
Each of you will participate in a group activity that will span the entire course. I will place 
each of you into random groups. As a group, you will work together to solve a Christian 
Teaching problem case.  
 
Read the problem case. Work as a team and use course readings, other research and prior 
experiences to discover ways to solve the problem. This problem case is authentic-fiction, 
which means you are to treat it as a real problem even though you know it is a course 
assignment. By working on this problem case as a team, you will help each other learn more 
about Christian teaching, develop creative ways to collaborate as a team, and examine 
realistic concerns that a Christian teacher could experience. Successful teams will know how 
to contact each member outside of class, participate in forum discussions and collaborate on 
a problem solution. Unsuccessful teams will wait till the last minute to begin, will ignore the 
team discussions, and will be surprised when discovering they are unable to contact team 
members. A rubric for the team project is provided in the course. 
 
This assignment has two major parts: (1) forum discussions & (2) Problem Solution 
presentation. 
 
1. Forum #1: Team-problem discussions & initial problem statement (5 points). Each team 

member participates in your group forum discussions through making at least 5 forum posts 
to brainstorm the case.  It has the purpose of helping your team recognize the challenges that 
exist as you complete this first step toward solving the problem. Forum week #1 begins 
(June 3-June 7). 
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2. At the end of forum#1 each team will post an initial problem statement in their team Forum 

#1 thread. Due June 7, 11:59pm. 
 
The initial problem statement that you craft together should be developed with enough 
complexity so that it can be processed and built upon in when creating the group-problem 
solution presentation. Research needs to be evidenced into this forum in your team posts. 
Each team member should read/review any pdfs and integrate this material into your 
team-problem discussion.  
 
Each person is responsible for participating to earn individual points for this portion of the 
grade. To earn the points, each student simply need to participate in the forum conversation 
(5 posts), beginning with addressing the question posted. I will also be participating in the 
discussions in a coaching role. Consider me as a resource for your team as you begin to 
answer the discussion questions and work toward creating solutions. 
 

3. Forum Week#2 (5 points June 10-14). Each team member participates in your group forum 
discussions through making at least 5 forum posts to continue brainstorming the case.  Forum 
#2 has the purpose of helping your team to continue refining challenges inherent in solving 
the problem. Forum week #1 begins (June 3-June 7). 

 
5. Team-problem Solution Presentations (10 points). In the final course forum, your team 

will submit your solution to the problem case as a presentation. The Final Presentation 
10-12 slides (PowerPoint, Prezi, etc.,) Each person on the team must participate and 
demonstrate in the presentation what he or she contributed to the entire process and final 
product, which will comprise the individual grades for this portion of the assignment. Group 
grades will not be given, only individual ones.  

 
6. Best practices suggest that this paper should have an originality score generated by 
“Turnitin” of less than 20%. The following deductions are applied to exegesis and experiential 
lesson projects that are in excess of the aforementioned benchmark: above 20%: 

i. above 20%: maximum score of 80  
ii. above 25%=-maximum score of 70 

iii. above 33%=assignment receives no credit. 
 

7. Upload completed Team-problem Solution Presentations into the Canvas link. 
8. Due: Tuesday June 18, 11:59pm 

 
7. Exams (30 points) (CLOs 1; 4) 
 
1. Two exams: Midterm (15 points) and Final (15 points) (CLOs 1, 4, 5). 
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a. The midterm will test your understanding of all course content (modules 1-8). 

Check the schedule below & on Canvas. Thursday, May 30, 1:00pm 
 
b. The Final will test your understanding on the course content dating from module 9 to 

module 14; however, it will be synthetic in nature, drawing conceptually/practically from 
the entire semester. Saturday, June 1, 1:00pm 

 
c. Both exams will be given in class. They are both 50 question, multiple-choice exams. 

You have 60 minutes to take each exam , and the test is open book. Both exams are 
individual assessments. 

 
d. No late exams will be given. Missed exams results in a zero. (If you have an unusual 

circumstance that prevents you from taking the exam on time, please notify me). 
 
Class participation 
Participation in class comprises the heart of online learning. All students are expected to 
participate in the discussions, projects and exams. When students refrain from contributing to 
the class discussion, they not only learn less, but their grade also reflects their absence. Make 
sure you budget enough time this semester to join in the discussions and group activities. Any 
student who misses more than 20% of course (online & face-to-face) will be dropped from the 
course with a WF (withdraw-fail). WFs appear on student transcripts, which becomes a 
permanent part of the student records. If a student falls behind, it would be better to drop the 
course than to receive a WF. 
 
Also, for us to have a pleasant learning experience, we must have a certain culture in our 
discussions. We must commit to respectful treatment of each post, remembering that although 
the course is online, the person submitting the post has flesh and blood and real feelings. 
Additionally, keep in mind that your posts become part of the history of this course.  
 
 
 
Time Management Expectations 
For every hour spent in the classroom, the typical student should expect to spend at least two 
clock hours of problem solving, reading, reviewing, organizing notes, preparing for coming 
exams and other activities that enhance learning.  
 
Grievance Procedures 
If a student has a grievance, discuss this with the instructor. If that discussion does not 
suffice, contact Tim Westbrook at the Center for Distance Education in Bible and Ministry 
(501) 279-5290. 
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Grading 
Grades will be assigned by percentage: 

90+ A 60+ D 
80+ B 59 & below F 
70+ C   

 
Late work will be penalized by 10 points for every work day late. 
 
Required Technology 
 
See Center for Distance Education in Bible & Ministry: Technical Requirements 
 
Minimum Technical Skills 
 
Enrolled students should be able to use the Canvas learning management system; electronic 
email with file attachments; Microsoft Word, Excel, PowerPoint or similar software; be skilled 
at downloading and installing software; and be familiar with Internet search engines such as 
Google. 
 
Canvas, Internet or Technology Outage Policy: 
 
As an online learner you must be able to manage technical difficulties, as power outages,               
connection problems and other technical issues are always a possibility. Technology will            
sometimes fail; for this reason, it is advisable to complete your assigned work prior to the due                 
date. 
 
Canvas privacy link: https://www.canvaslms.com/policies/privacy 
 
 
 
Instructor 
If your instructor experiences a power outage, Internet service outage, LMS (Canvas) or other 
technical issue that significantly affects the timing of online assignments, grading 
assignments or significantly interferes with the instructor/student communication channel, 
adjustments to due dates will be made. 
 
Student 
If you experience a power outage, Internet service outage, LMS (Canvas) or other technical 
issue, you are held responsible for completing your assigned work in a timely manner. Harding 

https://docs.google.com/a/harding.edu/document/d/1XnZuX3yuZAAQR01_iqUHGlVq-kBbW64CF5r-7dzl6Ag/edit?usp=sharing
https://www.canvaslms.com/policies/privacy
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University is not responsible for the student’s access to a working computer or reliable Internet 
service. An Internet outage or computer issue is not an excuse for late work. A backup plan for 
reliable Internet service and working computer is prudent. Should you experience any such 
issues, communicate with your instructor in a timely manner. 
 
Drop/Add Dates 
Please see Pipeline or contact the Registrar's office (registrar@harding.edu) for the 
drop/add refund schedule. 
 
Student Support 
The academic support team is available to help students with a variety of services such as 
advising, study help, multicultural services, and career services. Click here for more 
information. 
 
Students with Disabilities 
It is the policy for Harding University to accommodate students with disabilities, pursuant to 
federal and state law. Therefore, any student with a documented disability condition (e.g. 
physical, learning, psychological, vision, hearing, etc.) who needs to arrange reasonable 
accommodations, must contact the instructor and the Disabilities Office at the beginning of 
each semester. (If the diagnosis of the disability occurs during the academic year, the student 
must self-identify with the Disabilities Director as soon as possible in order to get academic 
accommodations in place for the remainder of the semester.) The Disabilities Office is located 
in Room 219 of the Student Center, telephone, (501) 279-4019. 
 
Accessibility 
This course will be facilitated using Canvas, the Learning Management System used by 
Harding University. Canvas ADA Compliance Information 
 
Academic Integrity 
A key component to online education is the integrity of the students. Harding University and 
the instructor assume the students will not engage in dishonest activity while taking this 
course. Copying another person's work and claiming it as your own is cheating and unethical, 
this includes recycling old papers or rewording online articles. The student must answer all 
written responses with his or her own words. Quotations from other sources must be 
documented appropriately and kept at a minimum. Below is the official academic integrity 
statement from the university: 
 

Honesty and integrity are characteristics that should describe each one of us as             
servants of Jesus Christ. As your instructor, I pledge that I will strive for honesty and                

https://www.harding.edu/academics/academic-support
https://www.canvaslms.com/accessibility
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integrity in how I handle the content of this course and in how I interact with each of                  
you. I ask that you join me in pledging to do the same. 
 
Academic dishonesty will result in penalties up to and including dismissal from the 
class with a failing grade and will be reported to the Assistant Vice President for 
Academic Affairs. All instances of dishonesty will be handled according to the 
procedures delineated in the Harding University catalog. 

 
In the event that cheating or plagiarism occurs, I will be forced to initiate a misconduct 
report and implement one of the following sanctions (as per the university catalog): 
 
Class A Sanctions (Course Level) 
1. Repeating of the assignment or completion of an additional assignment, with possibly less credit awarded in 

either case. 
2. Lowering of the grade on the test or assignment, possibly to “F” or zero. 
3. Lowering of the grade for the course, possibly to “F.” 
4. Immediate removal from the course with either a “W” or an “F” placed on the transcript. 
 
If I discover plagiarism or cheating, the guilty or suspected student will not need to provide me 
with a defense. I will submit a misconduct report to Academic Affairs and notify the student. 
Each student has the right to appeal the report with Academic Affairs, but I will not tolerate 
cheating or plagiarism at all at the course level. Although I will file a report, I will decide 
which sanction to use based on the severity of the offense. 
 
A good rule of thumb, do not cheat or plagiarize! If you have any questions about what that 
means, consult the catalog under "Ethical Standards" and "Academic Integrity Policy." 
 
University Assessment Statement 
Harding University, since its charter in 1924, has been strongly committed to providing the 
best resources and environment for the teaching-learning process. The board, administration, 
faculty, and staff are wholeheartedly committed to full compliance with all criteria of the 
Higher Learning Commission. The university values continuous, rigorous assessment at every 
level for its potential to improve student learning and achievement and for its centrality in 
fulfilling the stated mission of Harding. Thus, a comprehensive assessment program has been 
developed that includes both the Academic units and the Administrative and Educational 
Support (AES) units. Specifically, all academic units will be assessed in reference to the 
following Expanded Statement of Institutional Purpose: The University provides programs that 
enable students to acquire essential knowledge, skills, and dispositions in their academic 
disciplines for successful careers, advanced studies, and servant leadership. 
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Course Outline 
 
Schedule 
Online—Pre Face-to-Face 
 

Module 1 
May 13-17 
 

1. Class Intros 
2. How do you 

describe 
Christian 
Teaching? 

 

Readings  
Nouwen,  pp. 19-48 
 

Assignments 
Post Introduction 
Discussion #1 
Journal #1 
 

Module 2 
May 20-24 

1. Biblical 
Illiteracy 

Readings  
Newton chapter 1  
Nouwen pp. 49-70 

  

Discussion #2 
Journal #2 
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Face-to-Face Course schedule: May 28th - June 1st 
 

Module 3 
Tuesday 
May 28 
10-12pm 

1. Nomenclature of CE 
2. Experiential 

Learning cycle 
3. Heart in teaching 

Readings  
Hendrix, chapter 2 
Newton, chapter 2 

Assignments 

Module 4 
Tuesday 
May 28 
1:00-5pm 

1. Place/role of 
experience 

2. Library session.  
3. Heart Deep Model 

 

Hendrix, chapter 3 
Newton, chapter 3 

 

Module 5 
Tuesday 
May 28 
7-9pm 

1. Exegesis 
2. Epistemology, 

Outlines, Exegetical 
Big idea 

Hendrix, chapter 4  

Module 6 
Wednesday 
May 29 
10-12pm 

1. Reflection 
2. Epistemology 

Hendrix, chapter 5 
Newton, chapter 4 

Exegesis Due 
Wednesday 
May 29, 10am 

Module 7 
Wednesday 
May 29 
1:00-5pm 

1. Application 
2. Epistemology 

Hendrix, chapter 6 
Newton, chapter 4 
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Module 8 
Thursday 
May 30 
10-12pm 

1. Preparation of the 
Teacher (Pie) 

 

Readings  
Newton, chapter 4 

Assignments 

Module 9 
Thursday 
May 30 
1-5pm 

1. Midterm 1:00pm 
2.  Student needs 

 

Newton, chapter 5  

Module 10 
Thursday 
May 30  
7-9pm 
 

1. Leadership 
2. Goal setting 

Hendrix, chapter 7 
Newton, chapter 6 

Experiential 
Model-experienti
al lesson due 

Module 11 
Friday 
May 31 
10-12pm 

1. Preaching 
2. Heart Deep 

Learning 
 

Hendrix, chapter 8 
Newton, chapter 7 

 

Module 12 
Friday 
May 31 
1-5pm 

1. Cross-cultural 
Bible study 

2. Teaching that 
encourages Heart 
Deep learning. 

Hendrix,  
Chapter 9 
Newton,  
Chapter 8 
 

Teaching 
Team  #1 
Teaching 
Team #2 

  



15 
 

 
 

Module 13 
Saturday 
June 1 
10-12pm 

1. Curriculum 
2.  Priming 

student 
learning. 

3. Curricula 
that teach 
Elliot 
(Eisner pdf) 

Readings  
Hendrix, chapter 
10 
Newton, chapter 9 

Assignments 
Teaching: Team 
#2 
Teaching: Team 
#1 

Module 14 
Saturday 
June 1 
1-5pm 

1. Final: 
1:00pm 

2. Drawing 
Conclusion 

3. Reviewing 
Problem 
Case 

 Final:1:00pm 
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Online—Post Face-to-Face 
 

Module 15 
June 3-7 

1, Team Problem 
Case 

2. Analysis of the 
Case 

3. Case Forum 
Work 

4. Newton—Diggi
ng Deeper 

Readings  
Newton, chapter =10 

Assignments 
Team Problem 

Forum #1: 
Initial problem 
statement  

Module 16  
June 10-14 

1. Refining initial 
problem 
statement 

2. Heart talk 

Newton, chapter 11 Journal #3 due: 
June 14th, 
11:59pm. 

 
Team Problem Forum 

#2: Research & 
refining problem 
case 

Module 17  
June 17-21 

1.  Place of 
transformatio
n 

2. Problem 
Solution 

Newton, chapter 12 Group Problem 
Presentation due: 
June 18th, 11:59pm 

 
 
Undergraduate Dress Code 

All members of the Harding community are expected to maintain standards of modesty and 
decency in dress appropriate to the Christian lifestyle and consistent with professional 
employment expectations. For these reasons, students are expected to adhere to an established 
dress code. Additional standards of dress may be required by certain academic or 
extracurricular programs. 

 
Netiquette 
 
1. Remember your place. A Web-based classroom is still a classroom, and comments 

that would be inappropriate in a regular classroom are likely to be inappropriate in a 
Web-based course as well. Treat your instructor and your fellow students with 
respect. 
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2. Brevity is best. Be as concise as possible when contributing to a discussion. Web-based 

courses require a lot of reading, and your points might be missed if hidden in a flood of 
text. If you have several points that you want to make, it might be a good idea to post 
them individually, in several more focused messages, rather than as a single, lengthy, 
all-encompassing message. 

3. Stick to the point. Contributions to a discussion should have a clear subject header, and 
you need to stick to the subject. Don’t waste others time by going off on irrelevant 
tangents. 

4. Read first, write later. Don’t add your comments to a discussion before reading the 
comments of other students unless the assignment specifically asks you to do so. Doing so 
is tantamount to ignoring your fellow students and is rude. Comments related to the 
content of previous messages should be posted under them to keep related topics 
organized, and you should specify the person and the particular point you are following up 
on. 

5. Post correctly. Make sure your postings are located in the correct thread. 
6. DO NOT TYPE IN ALL CAPS OR USE EXCLAMATION MARKS!!!!!! :-) This is 

regarded as shouting and is out of place in a classroom. Given the absence of face-to-face 
clues, written text can easily be misinterpreted. Avoid the use of strong or offensive 
language. If you feel particularly strong about a point, it maybe best to write it first as a 
draft and then review it, before posting, in order to remove any strong language. 

7. The recorder is on. Think carefully about the content of your message before contributing 
it. Once sent to the group, there is no taking it back. Also, although the grammar and 
spelling of a message typically are not graded, they do reflect on you, and your audience 
might not be able to decode misspelled words or poorly constructed sentences. It is a good 
practice to compose and check your comments in a word-processor before posting them. 
However, unless grammar and spelling are graded components of the course do not obsess. 
Never criticize or comment on others grammatical or spelling errors, unless doing so 
is part of your assignment. 

8. Test for clarity. Messages may often appear perfectly clear to you as you compose them, 
but turn out to be perfectly obtuse to your reader. One way to test for clarity is to read your 
message aloud to see if it flows smoothly. If you can read it to another person before 
posting it, even better. 

9. Keep a straight face. Humor is important in an online course as it can add to the 
enjoyment and the personality of the course. However, avoid humor and sarcasm directed 
toward others. These frequently depend either on facial or tone of voice cues which are 
absent in text communication. Keep your humor directed either at yourself or at no one in 
particular. Also, remember this is a Christian environment and our humor should reflect our 
respect of each other and Christ. If you have a good clean joke to share, feel free. Humor 
gives us a glimpse into your personality. 
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10. Be forgiving. If someone states something that you find offensive, mention this directly to 

the instructor. Remember that the person contributing to the discussion may be new to this 
form of communication. What you find offensive may quite possibly have been unintended 
and can best be cleared up by the instructor. 

 
Many of these netiquette tips were taken from the University of Wisconsin's Online 

Etiquette at 
https://online.uwc.edu/academics/how-online-education-works/online-etiquette. 

https://online.uwc.edu/academics/how-online-education-works/online-etiquette

