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Mr. Cliff Charles 
Human Resources Manager 
Gordon Food Service 
P.O. Box 1787 
Grand Rapids, MI 49501 

 

Dear Mr. Charles: 

Your advertisement for sales interns on the Gordon Food Service website caught my attention. I 
would be honored to work for a company with such an excellent reputation within the food 
industry, as Gordon Food Service. Through my international travel experience and U.S. work 
experience, I have honed my interpersonal and written communication skills and recognized the 
innate skill I possess for developing professional relationships with customers. I hope to pursue a 
career in sales upon graduation in May 2015. 

While volunteering for Susan G. Komen Foundation I showed a great amount of creativity and 
initiative in developing a marketing campaign for Cheerios during the Race for the Cure that built 
customer loyalty and raised more than $1,500. I understood the psychological and emotional 
impact many participants felt while participating in the event. Due to this knowledge, I was able to 
draw a crowd by asking Cheerios employees to voluntarily share their breast cancer survivor 
stories to the crowd. Not only did this promote Cheerios’ breast cancer awareness campaign, but it 
also increased customer’s identification of the new Cheerios packaging and products. 

My ability to problem solve is evident while working as a sales representative for Hay’s Clothing. I 
took the initiative to improve my sales and customer service skills and ask a result, increased 
overall profits on 50% of my customer orders. My customer service skills also allowed me to 
establish greater customer loyalty resulting in a 30% increase of repeat customers.  

I would love to take my creativity, innovation, and problem-solving skills to the next level with 
Gordon Food Service. Please consider me for your sales internship opening. If you wish to arrange 
an interview, please contact me at (334) 555-5555. Thank you for your time and consideration. 

Sincerely, 

 

John B. Smith 

http://www.linkedin.com/in/johnbsmith

